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Media Release – Code of Ethics 2011 review – post 
May 2016 Pharmacy Council meeting  
 
The Pharmacy Council of New Zealand (Council) is aware that there is a great deal of 
interest in our review of clause 6.9 of the Pharmacy Council Code of Ethics 2011. Council 
carefully considered and appreciated input from a range of stakeholders earlier this year 
which emphasised the importance of keeping the sector informed of any progress. At its 
May 2016 Council meeting, Council decided to review clause 6.9 as part of a review of the 
whole Code of Ethics 2011, later this year. 

Council Chair, Mark Bedford said: 

“It is critical that we take a more holistic view of the entire Code of Ethics to make sure that it 
accurately reflects safe and effective pharmacy practice and is in keeping with changes in 
the delivery of health services. This includes considering clause 6.9 in the context of 
developments in the use of social media, IT innovation, changes in models of patient care 
and the evolution of the Therapeutic Products Regime.” 

Council’s mandate, under the provisions of the Health Practitioners Competence Assurance 
Act 2003 (HPCAA) is to protect the health and safety of members of the public by ensuring 
that pharmacists are fit and competent to practise. This includes ensuring that, when 
pharmacists supply any medicine or healthcare product, they have the level of knowledge 
required to provide accurate and safe advice to patients about the product and its use. 
Pharmacists must also meet the provisions of any relevant legislation, professional codes or 
statements, and follow any guidelines set for the profession. 

Complementary and Alternative medicine (CAM) refers to an extensive range of health care 
practice and products that could be related to a patient’s traditional, cultural or religious 
beliefs. It is a pharmacist’s ethical duty to explain the options available to patients, including 
the risks and benefits of treatment, to help them make informed decisions about their 
healthcare. It is important that pharmacists optimise medicines related health outcomes, 
whilst ensuring that the treatment recommended or supplied is unlikely to cause patient 
harm or delay timely referral for more traditional forms of treatment. 

Council is also engaged in discussions with other key stakeholders and regulatory 
authorities in developing strict guidelines around CAM consultations, which will align with the 
practice of other health professionals and will be likely to ensure consistency of patient 
engagement. 

 
It is anticipated that a draft review of the Code of Ethics 2011 will be available for 
consultation in late 2016/early 2017. In the interim, pharmacists are reminded of their legal, 
ethical and clinical obligations and Council statements/guidelines when supplying patients 
with any medicine or healthcare product. 
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